Services We Provide: EL CENTRO FAMILY HEALTH

e Primary health care services QUICK FACTS
e Dental Care services
e Behavioral Health services 22,000 square miles served

e All standard medical procedures

e Annual physicals & Well-child 16 Medical Clinics,

* Immunizations including 2 school-based
e Diabetes care
e Depression care 3 Dental Clinics

e Hepatitis C care

e Suboxone opioid replacement therapy 2 Behavioral Health Clinics, including 1

e Rheumatological care school-based

e Pre-natal care

e Low income discount for medical 17,740 patients served per year
services

2,200 veterans served per year

¢ Sliding fee scale & discounts on .
medications and lab work 67,897 encounters per year E/ Centro Famlly Hea/th
[ ]
E:sz.:;;nd Cervical Cancer Prevention Qual’ter/y Update
e Coumadin Clinic Our Service Areas
e Certification assistance for Medicaid El Centro Family Health clinic sites
e Patient assistance program serve constituencies and surrounding 2009
» Referral services communities in seven counties: Quarter 3
e ..more

. Rio Arriba: Espafiola Main, Espaiola
Programs We Provide

i Bond, Espafiola Dental, 2 Espafiola El Centro Family Health is a private
* Reproductive Healt.h_ ) 501 (c) (3) not-for-profit health services
* Women’s Health Initiative school-based, Embudo, Coyote, Chama, organization. El Centro has 16 medical clinics
e Bridging the Gap Truchas including 2 school-based clinics, 3 dental clinics,
e Teen Pregnancy Prevention . . . and 2 behavioral health clinics including 1 school-
e Diabetes Collaborative San Miguel: Las‘Vegas Medical, Las based clirTic. Our health.care services span 22,000
e Depression Collaborative Vegas Dental, Highlands Student Health square miles of mountainous rural Northern

. . . New Mexico, serving more than 17,500 patients
* Health Education Center, Consejos Behavioral Health, San each year in 67 897gencounters includinpg 2,200

* Oral Health Education Miguel veterans.
e Smoking Cessation

e Walk-with-a-Doc Mora: Wagon Mound

e Prenatal Health Education Colfax: Springer

e MOSSA (Medicaid sign up asistance) Harding: Roy

e ECHO Program with UNM lupe: La L

e CHILE Program - Childhood Obesity w @ om.a . EL CENTRO FAMILY HEALTH

e SBIRT Taos: Pefiasco Medical, Pefiasco Dental, IZO Box 158

e Diabetes Initiative Pefiasco school based behavioral health Espanola, NM 87532

e ..more (505) 753-7218 or (800) 284-7284

www.ecfh.org - info@ecfh.org




Top Five Goals Met in Quarter 3 2009
1. Applied for grant funding for Semillas de Salud
from Con Alma, Daniels Fund, ENMR Nuestro
Vecino, and McCune Foundation.

2. Developing plan for Electronic Health Records
Integration and Implementation Project. Began
work on grant opportunities and applications.

3. Semillas de Salud collaborative efforts with
statewide pipelines, local school systems, as well as
student rotations programs.

4. Applied for and received Capital Improvement
Program grant funding through the ARRA. Grant
funding was requested for equipment and a
renovation project.

5. Applied for Facility Investment Program grant
funding through the ARRA.

Top Five Goals For Q4 2009

1. Developing a Community Health Worker (CHW)
program to work with families and individuals in
communities providing health education, case
management, and providing information for food and
transportation.

2. Work together with other Community Health
Centers and the New Mexico Primary Care
Association to create a certification and licensing
program for CHW's. This is a 2-3 year project.

3. Move Health Programs offices to the new Rio
Arriba Health Commons facilities.

4. MammoVan, Diabetes Eye Van and Health Fiesta
events in Las Vegas.

5. Prepare for flu season with regular flu
immunizations and H1IN1 flu immunizations.

Quarter 3 2009 in Brief

ECFH applied for and received CIP (Capital
Improvement Program) Recovery Act funding. This
grant funding will pay for much-needed upgrades
in telecommunications equipment and preparatory
equipment for Electronic Health Records, and for
Phase Il of the Las Vegas medical facilities remodel.
This remodel will provide space for behavioral
health.

ECFH also applied for the final, highly competetive
round of ARRA grant funding for the FIP (Facility
Investment Program). If approved, this funding will
provide the means to complete Phase Il of the
Las Vegas medical facilities remodel, for the third
wing, providing space for our dental clinic. The
second project will renovate the Espanola medical
facilites, once they have moved to the new Rio
Arriba Health Commons in of 2010. By renovating
we will provide space for Administrative offices
and save $45K per year in rent.

We are collectively working on local awareness
events as well as fundraising events. A Health
Fiesta is in the planning for las Vegas clinic and a
bowl-a-thon is planned for westside - please join
us! Information will be forthcoming.

In light of the current economic crisis, ECFH is
working to increase efficiency, reduce costs and
raise community awareness about Community
Health Centers. Measures we are taking include
cross training CHW'’s and Medical Assistants and
researching the integration and implementation
of Electronic Health Records, both of which will
reduce costs and increase efficiency in patient
workflow.
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Support

The rise in health care costs creates great
hardship for service organizations like El
Centro Family Health. Primary support is
provided by federal and state grant funding
and patient billing (which we are proud to
show 98% claims collection on).

El Centro Family Health seeks further funding
through private and foundation grants, and
fundraising for the Annual Campaign. To
contribute to El Centro Family Health, please
call our Planning and Development Director,
Darshan F Jessop. (505) 747-5913 or (800)
284-7284 or visit us online at www.ecfh.org.

EL CENTRO FAMILY HEALTH
PO Box 158
Espafiola, NM 87532

(505) 753-7218 or (800) 284-7284
www.ecfh.org - info@ecfh.org




