Services We Provide: EL CENTRO FAMILY HEALTH

e Primary health care services QUICK FACTS
e Dental Care services
e Behavioral Health services 22,000 square miles served

e All standard medical procedures

e Annual physicals & Well-child 16 Medical Clinics,

* Immunizations including 2 school-based
e Diabetes care
e Depression care 3 Dental Clinics

e Hepatitis C care

e Suboxone opioid replacement therapy 2 Behavioral Health Clinics, including 1

e Rheumatological care school-based

e Pre-natal care

e Low income discount for medical 17,740 patients served per year
services

2,200 veterans served per year

¢ Sliding fee scale & discounts on .
medications and lab work 67,897 encounters per year E/ Centro Famlly Hea/th
[ ]
E:sz.:;;nd Cervical Cancer Prevention Qual’ter/y Update
e Coumadin Clinic Our Service Areas
e Certification assistance for Medicaid El Centro Family Health clinic sites
e Patient assistance program serve constituencies and surrounding 2009
» Referral services communities in seven counties: Quarter 2
e ..more

. Rio Arriba: Espafiola Main, Espaiola
Programs We Provide

i Bond, Espafiola Dental, 2 Espafiola El Centro Family Health is a private
* Reproductive Healt.h_ ) 501 (c) (3) not-for-profit health services
* Women’s Health Initiative school-based, Embudo, Coyote, Chama, organization. El Centro has 16 medical clinics
e Bridging the Gap Truchas including 2 school-based clinics, 3 dental clinics,
e Teen Pregnancy Prevention . . . and 2 behavioral health clinics including 1 school-
e Diabetes Collaborative San Miguel: Las‘Vegas Medical, Las based clirTic. Our health.care services span 22,000
e Depression Collaborative Vegas Dental, Highlands Student Health square miles of mountainous rural Northern

. . . New Mexico, serving more than 17,500 patients
* Health Education Center, Consejos Behavioral Health, San each year in 67 897gencounters includinpg 2,200

* Oral Health Education Miguel veterans.
e Smoking Cessation

e Walk-with-a-Doc Mora: Wagon Mound

e Prenatal Health Education Colfax: Springer

e MOSSA (Medicaid sign up asistance) Harding: Roy

e ECHO Program with UNM lupe: La L

e CHILE Program - Childhood Obesity w @ om.a . EL CENTRO FAMILY HEALTH

e SBIRT Taos: Pefiasco Medical, Pefiasco Dental, IZO Box 158

e Diabetes Initiative Pefiasco school based behavioral health Espanola, NM 87532

e ..more (505) 753-7218 or (800) 284-7284

www.ecfh.org - info@ecfh.org




Top Five Goals Met in Quarter 1 2009

1. Behavioral Health Expansion Grant successfully
submitted.

2. Worked closely with Mayor Chavez (Springer),
house representatives, legislators and speakers to
secure appropriations.

3. Successfully submitted Increased Demand
for Services grant, and researched EHR grant
opportunities through the ARRA.

4. Website updated; donor and foundation mailing
completed; numerous advertising and marketing
pieces developed and employed

5. Walk-through completed at Rio Arriba Health
Commons; preparing to move Health Education to
the new location.

Top Five Goals For Q2 2009

1. Apply for funds as ARRA grants become available
for equipment and/or construction, renovation
projects

2. Determine legislative funding allocations and
appropriations for LV Dental/Consejos, Rio Arriba
Health Commons and Springer.

3. Develop Eastside and Westside promotions
program for FY 2010

4. Continue developing Planning and Development
plan including fundraising, grants and other
activities for the year.

5. 100% recruitment goal. Eastside clinics have
100% recruited providers, Westside still in
progress. Seeking to fill positions from IDS funding
as well as 2 dentists and 2 dental hygienists.

Quarter 2 2009 in Brief

After a determination that State funding would

be cut for FY 2010 at the rate of 11%, the final
decision came only weeks ago stating that there
would be no decrease in funding for this fiscal
year for much needed services such as low income
eligible discounts. As the safety net for uninsured,
a decrease in funds would have put a serious strain
on the budget for 2010.

ECFH applied for and received IDS (Increased
Demand for Services) Recovery Act funding. A
second grant round is in progress for equipment,
construction, renovation and EHR. ECFH is applying
for equipment which will prepare us for the next
step into Electronic Health Records (EHR) and a
renovation project at the Las Vegas clinic which
will help us save significantly in our operational
budget.

Development for a program to promote services in
all clinics is underway. The program will be divided
into Eastside and Westside promotions and will
include advertising, marketing and promotional
activities.

The ECFH Health Programs department is expected
to move into the new Rio Arriba Health Commons
at the beginning of June. The final contract is
currently being negotiated. Building will continue
on Phase 2.

After the 2009 State legislative sessions, El Centro
is left with numerous unfunded yet critical
projects. We will be seeking alternative funding
through grants and fundraising for many of these
projects.

Board of Directors

Luis Ortiz, Chairman
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Lance Andrews, Chama
Richard Frey, Coyote
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Leroy Lopez, Espanola
Casandra Olivas, School Based
Sinforosa Lovato, Roy

Paul (Tony) Guiles, At-Large
Everisto Maestas, At-Large

CEO: Lore Pease, CPA

Support

The rise in health care costs creates great
hardship for service organizations like El
Centro Family Health. Primary support is
provided by federal and state grant funding
and patient billing (which we are proud to
show 98% claims collection on).

El Centro Family Health seeks further funding
through private and foundation grants, and
fundraising for the Annual Campaign. To
contribute to El Centro Family Health, please
call our Planning and Development Director,
Darshan F Jessop. (505) 747-5913 or (800)
284-7284 or visit us online at www.ecfh.org.

EL CENTRO FAMILY HEALTH
PO Box 158
Espafiola, NM 87532

(505) 753-7218 or (800) 284-7284
www.ecfh.org - info@ecfh.org




